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SOME OF OUR USERS

Eastman Kodak Co.
Bausch & Lomb Optical Co.
Todd Protectograph Co.
Bastian Bros. Co.

Shinola Co.

Atlantic Stamping Co.
Alling & Cory Co.

Ingle Machine Co.

Betts Machine Co.
Defender Photo Supply
Kellogg Mrtg. Co.

Hickey Freeman Co.
Northeast Electric Co.
Board ot Education
Rochester (‘hamber of Commerce
Taylor Instrument Co.
Line-A-Time Mfg. Co.
Pectin Sales Co.

Cutler Muil Chute
Alderman & Fairchild
Rochester Telephone Corp.
City of Rochester
Galushia Stove Works

Sill Stove Works

F. A. Owen Publishing Co.
Genesee Pure Food Co.

A. J. Deer Co.

Locke Insulator Co.

B. Foreman & (o.
Mechanics Institute

S. M. Flickinger Co.

State Department of Labor
U. 8. Customs

Art in Buttons

Rochester Gas & Electric Co.
Rochester Rex. Co.
Rochester Public Libraries
Stein-Bloch Co.

Hickok Mfg. Co.

J. Hungerford Smith Co.
N. Y. Central Railroad

Rochester, Lockport & Buffalio R.R.
Buffalo, Rochester & Pittsburg R.R.

Erie R. R.

Multipost Co.

Rectigraph Co.

Seldon Motor Truck Co.

James Cunningham & Sons Co.

The Morgan Machine Co.
Garlock Packing Co.
Huguet Silk Co.

. Ingersoll-Rand Co.

Borden & Co.

American Red Cross

Ediphone Co.

A. B. Dick Mimeograph Co.

Rochester Theological Seminary

Clifton Springs Sanitorium

A. & P. Products

Y. M. C. A.

Knights of Columbus

Eastman Theatre

The Will Corporation

The American Sales Book Co., El-
mira

The American LaFrance Fire En-
gine Co., Elinira

Willow-Morrow Co., Elmira

The American Railway Express Co.

The Auto Club of Rochester

West High School

Darrow School of Business

Phono Syllabic School

Columbia Preparatory School

University of Rochester

Gregg School

Hobart College

Keuka College

Meeker’s Buginess Institute, Elmira

Medina High School

Geneva High School

St. Francis de Sales School

Rochester Business Institute

Waterloo High School

Clyde High School

Newark High School

Warsaw High School

Genesee Wesleyan Seminary

Mynderse Academy

St. Joseph School

Beardsley’s Business College

Ontario Business Institute

Barkiey's Business School

Hornell Business School

Batavia High School

North Side High School
Corning Business School
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( Continued from Page 17)
acres situated in the northwesterly section of the city. Righteen of these
acres are laid out in trees, shrubs and lawn, giving a setting of beauty to
the factory surroundings. One hundred and fourteen buildings yielding
a floor space of over eighty acres have already been erected on this park
site. Buildings now under construction will add another ten acres.

The capacity of Kodak Park in motion picture film alone is approxi-
mately one hundred million feet per month, or, roughly, 225,000 miles for
the year. Five million pounds of cotton are used annually in the manu-
facture of Eastman film, and for the sensitizing of Eastman products over
three tons of pure silver bullion every week, or one-twelfth of all the
silver mined in the United States of America. The acids for nitrating
this cotton and silver, running into thousands of tons per month, are also
manufactured at the park, as are the raw papers, gelatines, wood paper
and fibre boxes, cartons, tin containers, film spools and wood parts for
cameras.

A refrigeration plant with a total daily capacity of 4,300 tons—suffi-
cient for a city of 200,000 people—and a private water supply system of
twelve million gallons daily capacity, connected directly with Lake On-
tario, six miles away, further suggest the scale of manufacture of this
great photographir industry.

A Great Industrial Laboratory

From the little room over a shop where forty years ago young East-
man began his experiments in photographic processes to the highlv organ-
ized facilities for research at Kodak Park today is a far cry. But the
difference is only another measure of the distance photography itself has
traveled along the road to universal use. Picture making has been made
the simple pastime it is only because the results of careful investigation
into the behavior of photographic products have been transferred with
equally scientific exactness to the sensitive material which the photog-
rapher employs.

The right arm ot the photographic industry is consequently the labo-
ratory, and Kodak Park boasts one of the most completely equipped and
best staffed laboratories in the industrial world. In addition to testing
laboratories, X-ray rooms and studio, the building is equipped with an
independent plant for the manufacture of photographic material on such
a scale that the results can be practically applied in the manufacturing
departments. Here are also made photographic materials for scientific
work for which, of course, there is little or no commercial demand.

In addition to Kodak Park, four other plants in the city and a sixteen-
story office building are required for the various activities of the com-
pany. One of these plants is devoted to the manufacture of Kodaks and
Brownies, another to studio, professional, aerial and laboratory photo-
graphic equipment, and still another to the manufacture of lenses.

In addition to these, plants are maintained in Toronto, Canada; Har-
row, England; Melbourne, Australia, and distributing branches in all the
more important countries of the world. The total on the pavroll of the
company is upwards of 18,000.

Thus through the genius of one man has been created a pastime for
the world, an agent of utility that enters into every form of human
activity and an industry that is the greatest of its kind in the world.

In planning this great industry there were no precedents to guide the
pioneer, nothing to furnish even comparative figures. It was a new and
unique enterprise planned to meet a demand not yet created save in the
faith and purpose of one man.
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QUALITY AND SERVICE

A gentleman not long ago called
us up and asked us to send a re-
pairman,. saying that one of his ma-
chines was out of use and the oper-
ator, of course, was idle. In about
ten minutes time this machine was
in running condition and the opera-
tor back to her work again. The
customer asked the repairman how
in the world he ever got down so
quickly and he replied, “This is the
service that we always give to our
users in Rochester.”

There is no use at this time to go
into detail about the quality of the
product which we sell, because we
know its quality throughout and is
superior. There is a lot, however,
which can be written about our
Service Department. It isn’t so
much what we think, but it is what
the customer thinks, wants, or de-
sires. We have an outside repair-
man, who is on the outside calls
every day. This service man is an
expert in his line, having been with
this company in this capacity for
the past three years. A customer
can always look for -courteous,
prompt, efficient service from our
outside service man, Kelton Caster-
line.

Sometimes there are rush calls
which come in where a machine
needs adjusting immediately and
our outside service man may not be
near enough to these people to
reach them in time. In this case
one of our inside service men takes
the call. In this way our users ob-
tain real service from this branch.

In our country territory, which
runs fifty miles west and about
sixty miles east and one hundred
miles south, we have a great many
users who must have and do re-

ceive the same service as the peo-
ple in Rochester. Mr. Orthner,
who is our country salesman and
service man. takes care of these
customers in an excellent way.
Traveling in a car and practically
living in his territory, he stops and
calls on every user in the different
towns which he is going through at

certain intervals to find out if
there is anything he can do for
them. In this way we have very
few repair calls coming in from the
country territory. If, however, we
do receive a call we immediately
send one of our inside repairmen to
this particular customer, either by
train or automobile.

Our inside service department
is handled by Myer Schwartz,
who is an expert in his line, being
in the service of this company in
this capacity for four years. Ma-
chines needing overhauling, a loan
machine is delivered to the cus-
tomer and the machine is over-
hauled at the lowest possible cost.
We have four service men in our
repair department, one outside in
the city, one in the country, and
two. inside. It is the aim of these
men at all times to render the very
best service to our users, both in
the city and country, and you will
always find them to be courteous,
prompt and efficient.

SKETCH BY MR. JONES

It is not generally known that
Manager J. B, Jones of the Roches-
ter branch is an artist. Such is the
fact, however, as may be proven
by turning to the sketch on the

tront page of the cover. Mr. Jones
made the sketch from which the
cover plate was made. It repre-

sents the Genesee River and Falls,
located in the heart of Rochester
and the source of the wonderful
waterpower that turns so many of
the wheels in the industry of that
eity,

My idea is - = ST
Stick till you get there!
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ADVERTISING CAMPAIGN TO START SOON

Selling L. C. Smith typewriters has never been a difficult job, once
you were able to get the prospect’s attention so that you could demon-
strate its superiority.

Now it is going to be made still easier by an extensive advertising
campaign planned especially to reduce sales-resistance, to overcome com-
petition and to make L. C. Smith typewriters favorably known to as large
a number of people as possible.

We had this plan in mind for several months, but delayed action until
we could find the advertising agency which, in our opinion, was best fitted
to handle our work, An advertising campaign of this sort, reaching
millions of readers all over the country, is a tremendously complex task,

Men of broad experience must have charge of it; men who know
business as a whole, who have won spurs in actual sales work and there-
fore know what sort of advertising will be most helpful to salesmen.
Assisting these men, there must be a staff of trained writers who can
translate selling points into words that will stick in the reader’s mind.
There must be an art staff, also, to prepare illustrations that will gain
and hold attention against the competition of other advertising; a typo-
graphic department to set up each advertisement and select styles and
sizes of type that will make it most attractive; a contract department
to arrange for space in magazines; even a checking department to verify
the insertion of every advertisement.

We devoted weeks to investigating practically every one of the better
known advertising agencies and it was only after carefully studying the
qualifications of each that we finally decided upon Frank Seaman Incor-
porated, of New York.

The Seaman organization is one of the oldest advertising organiza-
tions in existence. Having been established in 1883, it is just rounding
out its fortieth year of conspicuously successtul service to American
business. It has a background of long, conscientious service to its clients
who are among the outstanding successes of the times. There is the
Bastman Kodak Company, advertised by Seaman for thirty-five years;
Colgate soaps and perfumes, for twenty-five years with Seaman; General
Electric Company, Cheney Silk Company, E. I. du Pont de Nemours &
Co., Inc., Curtice Brothers, Bausch & Lomb Optical Company, General
Cigar Company, Hartford Fire Insurance Company, Salt’s Textile Com-
pany, A. E. Nettleton Company, Burroughs Adding Machine Company,
Gillette Safety Razor Company, Merrell-Soule Company, Waltham Watch
Company, and many other companies, whose products are known and
honored all over the country. i

An efficient advertising campaign to start in March, has been
planned. Broadly speaking, it is designed to accomplish three things—
to make a vast number of typewriter-users so familiar with the L. C.
Smith and its points of superiority that a Smith salesman will need no
introduction. By specially written advertising, to impress business exe-
cutives with the actual money to be saved through the swifter running
and longer life of the L. C. Smith. And to place the Smith story of light,
quiet operation so forcefully before girls, whether in school or in business,
that a desire to try an L. C. Smith will be created.

We have already seen proofs of the first few advertisements and can
assure you that they will stand out among other magazine advertising
just as prominently as an L. C. Smith typewriter stands out among an
office full of other machines.

Complete details of this advertising campaign will be seut to all of
you soon. When you see it you will agree with us that, with such effective
co-operation, selling L. C. Smith typewriters will be an infinitely easier
joh than ever hefore.
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And, when you consider that no other manufacturer is conducting any
such advertising campaign as ours will be, you will realize how easily the
L. C. Smith can and should be sold solely on its universally acknowledged
merits, with resort to cheap price-cutting or other methods not in keeping
with the honorable policy which L, C. Smith & Bros. have always sought
to observe.

All of you have wanted the assistance of such an advertising cam-
paign as this. Now you have it. Business should be better than ever be-
fore. Remember, that your individual success depends upon your individ-
ual efforts. Get behind the new advertising campaign and work for a
record year.

MACHINE STANDS UP

The Home Office recently re- KEEP HOLLER\NG'—‘
ceived a letter signed by Emil Pe- T‘—\E_QES SOMEBOD\{
tersen, master of the steamer :5OME.WHERE“(H ATL'.

“Qtho,” in which he had this to say

about a Model 6 L. C. Smith & WANT WHAT YouVE
Bros. typwriter which he has had GOTSOME“ME!

for some time:

“I may also add that the above
mentioned typewriter has given
unusual good satisfaction, being
constantly in use by the “horny
handed” salts of the sea, who are
unable to administer such a thing
as a gentle touch, and has stood up
very well under the heavy pound-
ing.”
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